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CTaTvcTuKa nydllei NonbITKM NPOX0XAEHWUA TecTa

Monuirxu Bpema Havana AnvTeasHocTs bamn KoppexTHbie OTBeTol

) 243 0

OnTUMAanbHbI pa3mep 3aKa3a 3aBUCUT ...

OT MaKCMMabHO ¥efaTesibHoro obbema 3anacos
oT I'IOTpe6HOCTM B 3aKa3blBaeMOM MNpPoaYyKTe

OT 3aTpaT Ha NOCTAaBKy NpoAyKLUHNN

OT 3aTpaT Ha XpaHEHWNEe 3anacos

OT BpeEMEHU NOCTaBKU

JlorucTnyecknuin ayTCOPCUHT — 370 ...

opraHu3auma nNo npeaocTaBaeHUIO NOTUCTUYECKUX YCayT B chepe obpalteHuma

nepegaya peanmsaLmm NormMcTMHeckom GyHKLMM ynpaBieHUs 3anacamm CTOPOHHER opraHmnsaumnm
nepenayvya 4actmn nam Bcex N10rMcTtn4ecknx d)YHKLLMl)'I BHELWHUM CepBUCHbIM NOTNMCTUYECKUM
opraHusauuam

peanun3auns TPaHCNOPTHO-3KCNeAUTOPCKMX YCAYT Creumaan3npoBaHHon ¢prupmoi

OTanumne AMnepoB OT AUCTPUOBLIOTOPOB B TOM, YTO ...

Annep BefeT onepaumm oT CBOEro UMEHU U 33 CYET NPOM3BOAUTENA, ANCTPUOBLIOTOP - OT CBOErO MMEHMU
M 3a CBOW cyeT

Aunep BedeT onepauum oT UMeHU NPomn3BoAnUTENEN M 33 CEOM CYeT, AUCTPUBBLIOTOP - OT CBOETOo MMEHM U
3a CBOM cyeT

Aunep BeAeT ornepauum oT CBOEro MMEHU U 3a CEOM CYeT, AUCTPUBBLIOTOP - OT UMEHW MPOU3BOAUTENEN U
3a cboli cuer

Aunep BedeT onepaumm oT CBOEro UMeHM 1 3a CE0M cYeT, AUCTPUBBLIOTOP - OT CBOEro MMEHU U 3a CYeT
npoussoauTens

TepmuHan - 37o...

MECTO XpaHeHua 6o/iee LWMPOKOTo acCOPTUMEHTA NPOAYKLMM, KOTOPOE MOXKET HAaXOA4UTbCA HA PA3HbIX
CTaAMAX ABUMKEHUA MATEPMANbHOTO NOTOKA OT NMOCTABLUMKA O KOHEYHOTo noTpebutens

MEeCTO XPaHEHMA FOTOBOM NPOAYKLMKN Ha MNYTU K KOHEYHOMY NoTpebutento

CKNafcKoe XO3AMCTBO, PacrnoioXKeHHOE B KOHEYHOM WMIM MPOMENKYTOYHOM NMYHKTE TPAHCMOPTHOM CeTH,
OpraHu3ytoLLet MyIbTUMOZaIbHbIe MePEBO3KM FPy30B C y4acTUEM BO3AYLLIHOTO,

aBTOMOOW/IbHOrO, MOPCKOTO TPaHCcMopTa

TEXHUYECKOE COOPYKEHME, NpeAHa3HaYeHHOoe ANA BbINOSHEHUA GYHKLMM pacnpeaeneHuns
MaTepuanbHOro NOTOKa MeXAy KOHeYHbIMW NnoTpebutenamm



MECTO XpPaHEeHUs MaTepUuanbHbIX PECYPCOB, PACNONOKEHHOE E KOHEYHOM UAN MPOMEKYTOYHOM MYHKTE
TPaAHCNOPTHOM ceTn

JNloructuueckas onepauyms ...

YCKOpPAET ABUNXKEeHNe maTepnasibHbIX MOTOKOB
UHTErpupyeT maTtepumabHble NOTOKU
npeobpasyeT maTepuasibHble NOTOKU

KomnaHuu, ucnonb3sylouime 10rucTMYecKkmMe CUcTeMbl HeTBEPTOro YPOBHA Pa3BUTUA, UHTErPUPYIOT
npouecchbl N1aHUPOBAHUA U KOHTPOAA OnepaLuii NOrMCTUKU C onepauUuamm...

$nHaHcoB

MapKeTuHra, cbbiTa, NPON3BOACTBAa U GUHAHCOB

MapKeTUHra

cbbITa

npousBoAcTBa

JNloructuyeckuii npouecc Ha cknage — 370 ...

ynopago4YeHHas BO BpeMeHW Nocae0BaTe/IbHOCTb I0FMCTUYECKUX ONepaLnii, HanpasaeHHana Ha
npeobpasoBaHne maTepnanbHOro NOTOKa Ha TepPPUTOPUM CKNada

COBOKYMHOCTb JIOTMCTUYECKUX OMNepaLnii, CBA3aHHbIX C XpaHeHneMm (CKnagmpoBaHuem),
rpysonepapboTKOM 1 yNakoBKON MaTepmnaibHOro NOTOKa

COBOKYMHOCTb BCEX CKNALACKMX IOTUCTUUYECKMX OnepaLmii

COBOKYMHOCTb BHYTPUCKIAACKUX IOTUCTUYECKUX OMepauuii, CBA3aHHbIX C rpy3onepepboTKo
MaTepuanbHOro NoToKa

ynopAgoYeHHas BO BpEMEHW NoC/1eA0BaTe/IbHOCTb JIOTUCTUYECKUX ONEPALIUA, UHTETPUPYIOLLMX
dYHKUMKM CHabKeHus 3anacamum, nepepaboTku rpy3oB 1 GU3MYECKOro pacnpeneeHns 3aKasa

OnpegeneHune uenen, KOTopblie A0KHbI ObiTb 4OCTUrHYTbI JIOFTUCTUUECKOW CUCTEMOI B paMKaXx
onpeaeneHHoON CUTyauun «NPOAYKT — PbIHOK», — 3TO ...

cTparterus

dYHKLMOHANbHOCTb

ONTUMM3aLMA

paspaboTka muccum

MapKeTUHT

K dyHKumMAam, ocyliecTBasemMbimM OpraHU3aLMOHHOK CTPYKTYPOM NOFMCTUKU, OTHOCAT ...
KOOPAMHAUMIO U MHTErpaumio NoCTaBLLMKOB

CUCTEMHOE aAMUHUCTPUPOBAHME

dbopmMpoBaHMeE CTpATErMK C Y4ETOM PbIHOYHOM MOANTUKM GUPMBI

dbopmmMpoBaHME U pPa3BUTUE CUCTEMbI PU3MYECKOrO pacnpeseneHns

Nornctnueckan pyHKLMUA — 3TO ...

YKPYMNHEHHAA rpynna 0rMCTUYECKMX ONepaLLMin, HanpaBaeHHbIX Ha peannsaLuio Lenen 1ormcTmyeckom
cucTembl

COBOKYMHOCTb Pa3/INYHbIX BUAOB AEATENBHOCTU C LIe/IbI0 MOJIlyYeHUA HEOOX0AMMOTO KOIMYecTBa rpy3a B
HYXXHOM MecCTe, B Hy>XHOe BpemsA U C MMHUMAJ/IbHbIMW 3aTpaTamm

MHOKECTBO 3/1EMEHTOB, HAXOAALLMXCA B OTHOLLIEHUAX CBA3WN APYT C APYrom, 06pa3yoLmx
onpeaeneHHyo LesoCTHOCTb, e4MHCTBO

HeBepHO, UTO ... MOXKHO OTHECTU K OCHOBHbIM PYHKLUAM MAKPOYPOBHA CObITOBOI IOTUCTUKM.
CTpaxoBaHMe PUCKOB, LieHoob6pa3oBaHMe, MHPOPMALMOHHO-KOMIMbIOTEPHYIO MOAAEPKKY cObiTa U
cneumnanbHbIX NOTUCTUYECKUX DYHKLUMIA

CKNagMpoBaHue, XpaHeHue 1 rpysonepepaboTKy roToBon NPoAyKUMM B CKNAACKON cucteme
TPaHCNOPTMPOBKY rOTOBOM NPOAYKLMK, BO3BPATHOM Tapbl M OTXOA0B



ANCNOKaLMIO ANCTPUBYTUBHBIX LLeHTPOB (6a3, CKAag0B) U APYrMX 3BeHbEB NOTMCTUYECKOM CEeTH B
pacnpeaenntenbHbIX KaHanax

Haunbonee TOUHO NOrMCTUKY CHABXKEHUA MOXKHO OXapaKTepU30BaTb KaK ...

ynpaBaeHne matepuasbHO-TEXHUYECKMM obecrnedeHnem npegnpusatma

04HY U3 QYHKUMOHA/IbHbIX NOACUCTEM JIOTUCTUKM OpraHM3aLmm

ynpaBaeHne matepuasibHbIMU MOTOKaMM M yCyramu B npoLecce obecneyeHmsa opraHmM3aumm
MaTepuanbHbIMKU PECYPCaMm U yCayrammu

HeBepHO, UTO ... MOXKHO OTHECTU K OCHOBHbIM PYHKLUAM MUKPOYPOBHA CObITOBOI IOrMCTUKMN.
nepeaavy npas cOBCTBEHHOCTM Ha FOTOBYIO NPOAYKLMIO

NOCTPOEHME OPraHN3aLMOHHOMN CTPYKTYPbI PacnpeaenTeNbHbIX KaHAN0B U CETH

BbI6OP YNAKOBKM NPOAYKLMMW, €€ KOMIMJIEKTALMIO U KOHCEPBUPOBAHME

K rpynne HeTpaAULMOHHbIX 3aKYNOK OTHOCATCA ...

OCHOBHbIE TOBapbl, YCAYIM U TOBapPbI A4/1A NEPENPOAAKM

Cbipbe, 0cobble TOBapbl, CTaHAAPTHbIE TOBAPbI U MasIOLeHHblE NpegMeTbI
Cblpbe, OCHOBHbIE TOBapPbl M FOCYAaPCTBEHHbIE 3aKYMKK
MeXKAYHapOAHbIE N TOCYAaPCTBEHHbIE 3aKYMNKK

TpaHCcNOpTHbIE U CKNAACKME ONepaLunm ABAAIOTCA 3/IEMEHTAaMM ... NPOLLECCOoB.
obcnyKuMBatoLwmx

BCMOMOTaTe/IbHbIX

OCHOBHbIX

HeBepHO, YTO ... OTHOCUTCA K PUCKAM JIOTUCTUHECKOWN CUCTEMDI.
TEXHUYECKUN PUCK-

3KOJIOTMYECKMIA PUCK

PUCK HE3PDEKTUBHOCTU BHYTPUXO3ANCTBEHHOTO KOHTPOASA
KOMMEPYECKUIA PUCK

K OCHOBHbIM UCTOYHUKaM UH$OpMaL UK ANA onpeaeneHus NoTpebHOCTM B MaTepuasnbHbIX pecypcax
MOJKHO OTHECTM ...

rpaduK UCNoNb30BaHUA MaTepmUanoB

BEAOMOCTU cneumdmKaLmm maTtepmanos

YYETHYIO AOKYMEHTALMIO MO 3anacam

OCHOBHOM rpadmK, BEAOMOCTHM cneunduKaumm matepranos, rpadmK MCNONb30BaHUA MaTepUasos u
YYETHYIO AOKYMEHTaLMIO NO 3anacam

OCHOBHOW rpaduK

Mpu bopmuUpoBaHMM CTPATErN IOTUCTUKU HYXKHO YUYUTbIBATD ...
TPaAHCMOPTHYIO U COLITOBYIO NOJIUTUKY

KaZpOBYIO Y TEXHO/IOTUYECKYIO MOIUTURY

NoINTURY GUpPMbI B 061aCTN NPOJANK U MHBECTULNIA

Kanban B nepesoge o3Hauaer «...».
3agen (3anac)

TOYHO B CPOK

KapTouKa

HeBepHO, 4TO ... ABNAETCA 3TanOM d)OPMMpOBaHMFI Ha npeanpuaTumn CMCteémMbl 10rmctnyecKoro
cepBuca.

onpeageneHne Toro, KOMy " Kakme ycnyrm oka3biBaTb

KOHTPO/1b Ka4yeCTBa OKa3biBaeMbIX YCNYyr



OL,eHKa B/IMAHMUA YPOBHSA CEPBMCA HAa CTOMMOCTb OKa3blBaeMblIX YCAYr
obpallieHre K cepBUCHOK pupme

HeBepHO, YTO BbIAENAIOT TAKO 3Tan 3BOJIIOLUU JIOTUCTUKMU, KaK...
cTaHoBneHue (1960-1970 rr.)

nHTerpayma (1980-1990 rr.)

¢dparmeHTauma (1920-1950 rr.)

Bceobuee npumeHeHme (1990-2000 rr.)

passuTHe (1970—1980 rr.)

B nepeuyeHb NPUYMUH CO34aHMA 3aNacoB OLIMBOYHO BKAOUEHA 3anuUCb

NosAB/IeHME BO3MOXHOCTM PaBHOMEPHOTO OCYLLLECTB/IEHMA ONepaLmii No NPom3BoACTBY U
pacnpeaeneHunto

Ha/IMuMe CKMAOK B 3aKYNOYHbIX LLEeHaX 3a MOKYMKY KPYNHOM NapTum TOBapoB
BO3MOHOCTb HEMEANEHHOIO 06CYXM1BaHMA NOKyNaTens

MPUCYTCTBME 3HAUMTE/IbHBIX U3AEPIKEK, CBA3AHHbIX C 0GOPMIEHMEM KAXKA0TO 3aKa3a

K 0CHOBHbIM KpuTepuam Bbl6opa /yyLlero NocTaBLMKa C/IeAYEeT OTHECTH ...

CTOMMOCTb MPUOBPETaEMON MPOAYKLMN U KAYECTBO 06CNYKUBAHMSA

HU3KKeE LLeHbl, KOPOTKOE BPEMA BbINOIHEHMSA 3aKA30B, CKa3aHNe TEXHUYECKOW NOALEPKKU
HaAeKHOCTb 06CYKMBAHMSA

CTOMMOCTb MPUoBpeTaeMoit MPoAYKLMKN, KAaYeCTBE U HaAEKHOCTb 0BCNYKNBAHMSA, HU3KME LEHbI,
KOPOTKOE BPpeMs BbINO/IHEHUA 3aKa30B M OKa3aHMe TEXHUYECKON NoAAe P KKM

... MOXXHO OTHECTM K rpynne cKiagoB., Knaccudpuumpyembix no GyHKLUMOHANbHOMY Ha3HAUYEHUIO.
CKNnag NOrMCcTUKM CHabKeHUs, CKNag, IOTMCTUKU NPOU3BOACTBA U CKNaZ JIOTUCTUKKN pacnpeaenieHuns
Cknapg, 6ydepHbIX 3anacoB, TPAaH3UTHO-NEPEBA/IOYHbIN CKAad, CKl1ad KOMUCCUOHUPOBaHUS,
cneumanbHbIi CKNagd, TEPMUHAN, pacnpenenuTebHbIN LEHTP U IOTUCTUYECKUI LEHTP

TepmuHan, pacnpeaenmTenibHbliA LEHTP U IOTUCTUYECKUI LLEHTP

CKknag npousBoamMTeNs, CK1ag TOProBbiX KOMMAHWM, CKak TOProBo-nocpeaHMYeckMx KOMNaHuin U ckiag,
3KCNeANTOPCKOM KOMMAHUK

CKknag 6ydepHbIx 3anacoB, TPaH3UTHO-NEePEBANIOYHbIN CKaj, CKAaZ KOMUCCUMOHUPOBAHUA U
cneupnanbHbIN cKaag,

MepBoe onpeaeneHne NOrMCTUKU KaK HAyYHOro yuyeHus 6bi10 faHo ...
B AMePUKaAHCKOM sHUMKNONeaMn meHeaxXmeHTa B 1995 r.

Ha ¢punocodckoit KoHpepeHunm B eHese B 1904 r.

Ha || EBponenckom KoHrpecce B 1975 r.

Cragma GYHKLUMOHANbHOIO }KU3HEHHOTO LMKNa NPOAYKLUU, K KOTOPOK OTHOCUTCA cObITOBaA
JIOTUCTUKA, - 3TO CTaAUA ... NPOAYKLUUMN.

n3roToBneHuna

obpaleHua

noTpebIeHNa UK SKCITyaTaLumn U YyTUAN3ALUM

FnasHana uesb ynpassieHnAa 3anacamum B NOTUCTHUYECKOM cucteme - 370 ...
COKpalieHue o6bema 3AMACOB

obecneyeHne BbICOKOTO YPOBHA OGCHy)KVIBaHI/IFI

MWUHUMU3ALUA 3aTPAT Ha ynpaBsieHUe 3anacammn

CHUXEeHUE KO/IMYeCTBa 3anacoB B NyTU

MpAMoi N KOCBEHHDI CObIT ...

OT/INYAIOTCA YNCIOM NOCPEAHMKOB Npu cObITe TOBAPOB: NPAMOW COHLIT XapaKTepusyeTca onpeaeneHHbIM
KO/IMYEeCTBOM NOCPEAHMKOB, @ KOCBEHHbIN COLIT Npeanonaraet oTCyTCTBUE NOCPEeAHUKOB
NPUHLMNNANABHO HE OTIMYAIOTCA MeXay coboi



OT/INYAKOTCA YNCIOM NOCPEAHNKOB NPU CObITE TOBAPOB: NPSAMOM CObIT NpeAnonaraeT oTcyTCTeue
nocpeaHUKOB, a KOCBEHHbIN CObIT XapaKkTepusyeTcsa onpeaeneHHbIM KOMYeCTBOM NocpeaHUKOB
OT/INYAIOTCA YNCIOM YPOBHEM pacnpeaenmTesibHOro KaHasa: npamMon cbbIT - 3TO CUHOHUM
MHOFOYpPOBHEBOIO KaHa/ia, KOCBEHHbIM CObIT - CUHOHMM KaHana HY1eBOro YPOBHS

K 0CHOBHbIM NpeuMmyL,ecTBam cO6CTBEHHOrO CKAaaa OTHOCATCA

BbICOKAA CTeNeHb KOHTPO/IA Haj onepaumamu; rMbKoCTb NO CHOLIEHUIO K 0bLwel NoAnTMKe
OpraHM3aLunK; Hainynme camoro CoBpeMeHHOro obopyaoBaHMA U NCNONb30BaHME NepeaoBbiX METOA0B
npu NpoBeAeHNN CKNAACKUX onepaunii

rMBKOCTb, MO3BOAIOLLANA YYMTbIBATD MSMEHSIOLLMINCA CMPOC; BbICOKAs CTEMEHb KOHTPOAA Haf,
onepaumamu; HemaTepuranbHble BbIFObl (MMUAXK, BNeYaTAeHne HafgeKHOCTU U CTabnbHOCTH)
BbICOKasA CTENEHb KOHTPOASA Hag onepaumamm; rMOKoCTb N0 CHOLLEHUIO K 06LLLEN NOAUTUKE
OpraHusaLnn; HematepuasbHble Bbirogbl (MMUAK, BeYyaTaeHne HageKHOCTU U cTabuabHOCTH)
r'MBKOCTb, MO3BONAIOWLAA YYMUTbIBATb U3MEHAILLMINCA CNPOC; Ha/IMYME CaMOro COBPEMEHHOIo
obopyaoBaHMA U MCNONb30BaHME NepPeaoBbIX METOAOB NPWU NPOBEAEeHUM CKNAACKUX onepauuii;
obneryeHue goctyna K benee WMpPoOKoMy reorpapuyeckomy permoHy

Peanusauuna Takon GyHKUMM CKNAA[a, KaK KOMNIEKTauua NapTum rpysa, nogpasymeBaer...
obbeanHeHMe rpy30B B 6enee KpynHyH CMELLaHHY0 NapTUIO OTNPaBKKU NoTpebutensam,
pacno/ioXKeHHbIM B OAHOM paoHe cbbiTa

HaKonaeHne n GopMMPOBaAHME aCCOPTUMEHTA NPOAYKLNU C LIeNbto X 06begmHeHMA B Benee KpynHble
CMeLLaHHbIe NapTMM OTNPaBKU NOTPEBUTENAM, PACMOJIOKEHHbBIM B O4HOM palioHe cbbiTa

HaKonaeHne n GopMMPOBAHME aCCOPTUMEHTA NPOAYKLNMN B OXKUAAHUM 3aKa3a noTpebuTeneli ¢
nocaeayroLen UX COPTUPOBKOM B COOTBETCTBUM C 3aKazaMu

COPTUPOBKY rpy3a Ha benee mesikue NapTMn, NnpegHasHauYeHHbIe HECKO/IbKMM 3aKa3uMKam
NnepecopTUPOBKY FPY30B, MOJIYYEHHbIX OT NOCTABLUUKOB, U X 06 beANHEHWE B MAPTMIO OTMPaBKM
notpebutenam



