YcnoBusa npeaocTtaBneHns ycnyrn «JKkcnpecc-aeHbrn» (aanee COOTBEeTCTBEHHO TakKxe
«YcnoBua» n «ycnyrar)

HacToswume ycnosus agpecoBaHbl Agevcteytowemy A6oHeHTy NTAO «MTC» (ganee AGOHEHT unu
ABoHeHT MTC) - umanyeckomy nuuy, JocTurwiemy Bo3pacTa, YCTaHOBIEHHOro odyepramu
[MapTHEpOB O 3aknideHMn [OoroBopa NoTPebuTenbCKOro KpeauTtal/zaima/Mukpo3anma (ganee
odepTa O 3aKM4YeHMM [OoroBopa MUKpo3arma) , Kenawlemy BOCMNoSb30BaTbCs 3aeMHbIMU
AEHEeXHbIMM cpeacTBamm (C ynnaTon KOMUCCUM) 1 NONOMHUTL NuueBon cyeT AGOHEHTa npu ycrnoBum
TOoro, 4to Ycnyra goctynHa gnsa ABoHeHTa (goctynHa anst ADOHEHTOB BCEX TapuHbIX M1aHOB,
KpOMe KopnopaTmBHbIX, (OUKCUPOBAHHLIX TapUHLIX MfaHOB, KpoMe TapudHoro nnaHa basosbin
092013, kpome Bcex moandmkaLmm TapndHoro nnaHa «KnaccHelny; Ansa nosyvyeHus Ycnyru 4orosop
00 okaszaHuK ycnyr NogBMXXHOWM CBA3N A0IMkeH gencrTeoBaTtb 6onee 30 gHen, y ADOHEHTa He OOIKHO
OblTb HE NoralleHHOW 3a40/MKEHHOCTUN 3a Yenyry «Qkcnpecc-AeHbrn», ADOHEHTY AOMKHbI ObiTb He
AocTynHbl yenyrn «O6elarHHbIn nnaTtexy, ADOHEHT LOMMKEH MONb30BaTbCA TapU@HbLIM NIIaHOM C
aBaHCoOBOM cuctemMon onnatbl, AGOHEHT He O0To3Bajyl CBOE corfacMe Ha npegocTaBreHve
nepcoHanbHbIX AaHHbIX AGOHEHTa TPEeTbUM NnLaM Npu 3aKoYeHUM NN B TEYEHNE CpoKa AENCTBUSA
ABOHEHTCKOro A0roBopa — OrpaHnyeHnst No AOCTYNMHOCTM YCAyrn CMOTpY Takke Ha Www.mts.ru B
pasgene «Bo3aMOXHOCTU Npu Hyney).

Cornawascb ¢ HacTOALWMMMN YCrioBUAMU ABGOHEHT MPUHMMAET YCroBUS B LefloM 6e3 U3bATUiA K
cornawaeTcsi ¢ TpeboBaHUSIMU K MOMYYEHUIO YCIYT Ha HUXKECTeayoLWMX YCIOBUSIX.

ABoHeHT MTC — dmnsnyeckoe NuLO BrpaBe 3aknio4unTb AOroBop Mukposanma c MaptHepamun MAO
«MTC» (BbIbOp lMapTHepa ocyulecTBnsieTcs ¢ ydeTom TpeboBaHui [lapTHEpPOB K 3aeMLUMKY): C
MukpoduHaHcoBow opraHunsaumert MO OO0 «Cumbpenna.py» (Poccuiickas ®epepaumst 123290
r. Mockea, Tyn. 1-n MaructpaneHbin, g. 11, ctp. 1, od. 1, pernctpalmMoHHbIN HOMEP 3anucu B
locyoapcTBEHHOM peecTpe MUKPOMUHAHCOBbLIX opraHm3aumn: 2 12 01 77 002252 ot 18.10.2012)
unm ¢ mukpodumHaHcoson opraHmnsaunen OO0 «MwurKpegut» (Poccuinckaa ®egepaums 127018 r.
Mockea, yn. Cywesckui Ban, 4.5 ctp.3, perncrpaumoHHbIn HOMep 3anucu B [ocygapcTBEHHOM
peectpe MUKpPOUHAHCOBbLIX opraHmsaumi: 2 11 01 77 000037 ot 08.07.2011) npwu ycnosuu (B
COBOKYMHOCTMK):

1) Ycnyra goctynHa ana A6oHeHTa. AGOHEHT OENCTBYIOLWNIA (HOMEP aKTUBEH, HEe B BITOKMPOBKE),
npu 3TOM AaHHble, cogepxalmecs B 6ase gaHHbix MTC (dhamunng, umsi, 0T4ECTBO, AaHHbIE
AOKYMEHTa, YAOCTOBEpPSAWEro fMYHOCTb, agpec MecTa XuTenbCTBa, Aata M MecTo
pPOXOEHWs1) OOCTOBEPHbI, HE U3MEHUNNCb C MOMEHTa 3akntoveHusa [loroBopa 06 okaszaHuu
ycnyr noaBWKHOW pagunoTenedoHHON CBA3W C BblgeneHuem abOHEHTCKOro Homepa C
NCNonb3oBaHMEM KOTOPOro AGOHEHT enaeT BOCMNOMb30BaTbCA YCNYron «KCNpecc-4eHbrny
(ecnn pgaHHble He akTyanbHbl, AGOHEHT He BnpaBe BOCMNONb30BATbCA AAHHOMW YCMYron u
JorkeH obpaTtutbca B nobon n3 canoHos-marasmHoB MTC (MoOnHbIA NepeyeHb Ha canTte
WWW.MLS.ru) 4nsa akryanusaumm Takux gaHHbIX);

2) Cornawasicb ¢ HactoswuMn ycnoBmamu AOOHEHT CBOEW BONEW M B CBOEM MWHTEpece
BblpaxkaeT cornacue Ha obpaboTtky (Bkntodas nepegadvy NAO «MTC-bBaHk», agpec mecTa
HaxoxdeHusa: Poccuiickas Pegepauns, 115432, r. Mockea, AHgponosa np-T, 4.18, kopn.1,
M®O OO0 «Cumbpenna.py», agpec Mmecta HaxoxaeHus: Poccuiickaa ®egepaums 123290 r.
Mocksa, Tyn. 1- MaructpanbHbin, a. 11, ctp. 1, o. 1 1 OO0 «MurKpeguTt» (agpec mecta
HaxoxgdeHusa: Poccuiickas Pegepaums 127018 r. Mockea, yn. Cywesckun Ban, 4.5 ctp.3,)
nepcoHanbHbIX AaHHbIX ABOHEHTa B cocTaBe hamunus, UMs, oT4ECTBO, AaHHbIE JOKYMEHTa,
yAOCTOBEPSIOLLEro NMYHOCTb, agpec MecTa XUTenbCTBa, AaTa WU MeCTO pPOXAEHUS,
aboHeHTCKMe Homepa, BblAernieHHble ADOHEHTY MO 3aKNYeHHbIM abOHEHTCKUM OOroBopam,
MECTO (HaceneHHbI NYHKT) U gata 3aknyeHus aboHEHTCKMX OOroBopoB, cBedeHus o6
ABoOHeHTe B coCTaBe CBeAEHMI O METOEe pacyeToB, CBEAEHMI O HAYMCMEHHbIX U YNNAa4YeHHbIX
nnaTexax 3a YCnyrm cBa3u, 3afO0fMKEHHOCTU 3a MOoSyYeHHble YCnyru cBasun, 6rokupoBkax,
NMHOpPMaLMs O HAYMCNEHMAX B POYMUHTE, B T.4. B MEXAQYHApPOAHOM poyMUHre, MHopmMaums
0 cpegHem obbeme noTpebneHuss ycnyr CBA3W, MHOPMAUUS O CPEeAHMX HavMCreHMaX
ABGOHeHTa 3a MNOMnyYeHHble YCNyrn CBSA3M M WHbIX CBEAEHWW, CTaBLUMX W3BECTHbIMU B
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3)

4)

5)

pesynbTate MnoNnb30BaHWA YyCnyramu CBA3W), M cornawaetca Ha o06paboTky cBoux
nepcoHanbHbIX [OaHHbIX Ha TeppuTtopun Poccuinckon degepaumn, CoBeplUaeMylo C
MCNoNb30BaHMEM CpPEeACTB aBToMartm3auum unm 6e3 UCMNonb3oBaHMS TakuX CpeactB C
nepcoHanbHbIMX  OaHHbIMK, BKIOYas cbop, 3anucb, cucTemMaTusauuio, HakonneHue,
XpaHeHne, yToYHeHne (OOHOBNEHWE, U3MEHEHME), U3BNEYEHNE, UCMONb30BaHNe, nepeaavy
(pacnpocTtpaHeHue, npegocTasneHne, goctyn), obesnuunBaHme, 6noknpoBaHue, yganeHue,
YHUUTOXEHME NepCoHarnbHbIX aHHbIX HA CPOK C AaTbl COrnacusi C HaCTOALWMMN YCNOBUSMU 1
00 UCTEeYEeHUsA CPOKOB MCKOBOW JABHOCTM MO 3aKniO4eHHOMY OOroBOpY MUKpO3anMma, a ecnu
Takou OOroBop B pe3ynbTarte He OyaeTt 3aknioyveH no NbbiM NpUYnMHaAM — OO UCTEeYeHUs
TpexreTHero cpoka ¢ Aatbl cornacus ¢ Hactoswmummn Ycnosuamu. AGoHeHT Bnpase B noboe
BpeMsi 0TO3BaTb CBOe corflacMe Ha o06paboTKky nepcoHanbHbIX AaHHbIX, HanpaBuB
nucbMeHHoe mn3BelleHne B agpec MTC, npy aTom AGOHEHT cornatuaeTcs ¢ TeM, YTO OKasaHue
Ycnyrvn B anbHenweM He NpeacTaBnsaeTcs BO3MOXHbIM.

[oroBop MuKpo3anmma 3aknoyaeTtcsa nytem akuenta ABoHeHToM odepTtbl MPO OO0
«Cumbpenna.py» unmn opeptel OO0 «MurKpeanT» o 3aknoyYeHnn Takoro 4orosopa, cebisika
Ha TeKCT KoTopon HanpasnsieTcs AGOHeHTy B SMS-coobuieHnn (KOpOTKOE TEeKCTOBOE
coobuieHne) ¢ Homepa 1976 (B SMS-coobuieHUM Takke yKasbiBaeTCs CymMMa 3aimMa u
komuccun). Mopsigok akuenta odepTbl ykasbiBaeTca B SMS-coobuweHnu. MNoraweHne 3anma
ocywiectBnsietca AGOHEHTOM MyTEM MOMOSTHEHNA NULEBOro cyeta aboOHEHTCKOro Homepa,
NMLUEBON cYeT KOTOpOoro 6bin MOMOSHEH B pe3ynbTaTe 3aktovyeHnsa JoroBopa MUKpo3anma,
npy 3TOM OYepPeaHOCTb NoralleHns nNnaTexen cneayoLlas: B NepByto oMepeab CNUCbIBatTCA
nnaTtexu 3a yCcnyrm cBsis3u, B OCTaBLUEWCS — B MOralleHme KOMUCCUU U 3a[40SMKEHHOCTU Mo
porosopy 3anma. [loraweHue 3agormKeHHOCTM no  Ycnyre npoucxoguT € Y4eTOM
HeobX0OUMMOCTN COXPaHEeHUs Ha NMUEeBOM cyeTe aboHeHTa CyMMbl HECHMKaeMOro octaTka,
ecnn TakoBOW npefycMoTpeH TapudHbiM nnaHom ABoHeHTa (no ymondauuto — 10 pyb6.,
YTOYHUTbL CYMMY OCTaTKa MOXHO MO KOHTaKTHbIM JaHHbIM, YKa3aHHbIM HUXeE).

AGOHEHT cornawaeTca C TeM, YTO [OeHexHble cpeacTBa AGOHEHTY MpPeAoCTaBrsATCS
cregyowmum cnocobom:

a. M®O OO0 «Cumbpenna.py» npegoctasnseT ABOHEHTY AEHEXHble CpeacTBa nyTem
nepeBoAa AEHEXHbIX CPeACTB Ha NULEBOI CHET aDOHEHTCKOro HOMEpa, BblAENEHHOTO
MTC A6oHeHTy no goroBopy 06 okaszaHuMu ycnyr NoaBWXKHOW paguoTenedOoHHOWN
CBS3M U C aDOHEHTCKOro Homepa KoToporo bbina akuentosaHa AGOHEHTOM odhepTa O
3aKMYEHMN OOroBOpa MUKPO3anma;

b. OO0 «MwurKpegut» npegoctaBnser AOOHEHTY [JdEHeXHble cpeactBa NyTéM
yBENUYeHnst octaTtka 3MeKTPOHHbIX AeHexHbIx cpeacts (OOC) AboHeHTa (KnveHTa
MAO «MTC-BbaHk», 'eHepanbHas 6aHkoBckas nuueHsna Ne2268 ot 17.12.2014 r.) y
Onepatopa 34C (MAO «MTC-BbaHk») B COOTBETCTBUN C NPUHATLIMU ABOHEHTOM
O6LWKMK YyCNoBUAMM OCYLLIECTBNEHMSA NEePEeBOAA SNEKTPOHHbIX AEHEXHbIX CPeACTB U
obcnyxmnBaHus aNekTpoHHbIX cpeacts nnatexa MNAO «MTC-baHk» (nanee «O6wune
ycnosusi»), npu atom, npuHumas Takve O6wwme ycnosus ABoHeHT (Knment MNAO
«MTC-BbaHk») npegoctasnset pacnopsikeHne NMNAO «MTC-baHk» 0 nepedncneHnm
Nosly4eHHbIX Takum obpaszom o1 OO0 «MurKpeaut» 3aeMHbIX AEeHEXHbIX CPeACcTB (3a
BbliveToMm kommnceun NMAO «MTC-BbaHk», pasamep komuccum ykazaH B OBLLMX YCNOBUSIX
MAO «MTC-BbaHk») Ha nuueBon cyeT aboHEeHTCKoro Homepa, BbigeneHHoro MTC
ABOHEHTY No goroeopy 06 okaszaHuM yCryr NOABWKHON pagmnoTenedoHHON CBS3KU, U C
HoMepa koToporo 6bina akuentoBaHa ABOHEHTOM odepTa O 3akN4YeHnn gorosopa
MUKpO3anma.

MpyvHmasa HacTosawme YcnoBus, ONs Uenen noraweHus 3ag0imKEeHHOCTU No 4OroBopy
MuKpo3anmMa, ABGOHEeHT cornawaetcs ¢ YcnoBusiMn okasaHus cepBuca «Kowenek MTC
JeHbrn» Npu onfaTte c NOMOLLbI AEHEXHbIX cpeacTB ¢ nuuesoro cyeta AboHeHta MTC un
O0WnMN _ yCNoBUSIMM _ OCYLLIECTBNEHNSA NepeBoaa 3NEKTPOHHbIX AEHEXHbIX CPeacTB U
obcnyXuBaHMa SNekTpoHHbIX cpeactB nnatexa [MAO «MTC-bank». WHdopmaums o
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noraweHnn (4acTM4YHOM noralleHnn) mukposanma byget npegocraeneHa AGOHEHTY B SMS-
coobweHnn. MHdopmaumo o6 ocTtaTke 3ag0SMKEHHOCTW MO ycrnyre «OKCnpecc-AeHbrm»
BO3MOXHO MOMy4nTb, OTNpaBuB Ha Homep 1976 SMS-coobLieHne ¢ TekcTom «infoy/ «MHO».
OrpaHun4yeHus: ecnm No OCHOBaHUAM, U3MNOXEHHbIM B YCIOBUSIX OKa3aHus cepauca «Kowlenek
MTC [eHbrn» npu onnaTe ¢ NOMOLLIbIO AEHEXHbIX CPeACTB ¢ nnueBoro cyeta AboHeHTa MTC,
ABOHEHTY BpeMeHHO HedoCTynHa onnarta C NUUeBOro cyeTa, aBTOMaTtU4eCKOro CrnmvcaHus
nnatexa B noraweHve 3ag0fMKEHHOCTU MO MUKPO3anMy Npu NOMOSTHEHUN NULLEBOrO cHeTa He
npousongeT, Npu 3TOM Takoe noralleHne 3a40SPKEHHOCTN ByaeT OCyLEeCTBEHO NPU CHATUK
orpaHuyeHnn No onnaTe ¢ NOMOLLbLIO OEHEXHbIX CPeACTB C NULEBOro cHeTa.

6) Cornawasicb ¢ HacTosAwmMmMmM YcnoBusimn AGOHEHT BblpaXkaeT CBOE COrfacue Ha nosydeHue
peknamMHom 1 MHOWM MHGOPMaLMK MO CETSM CBSA3U (B T.4. Ha HanpaeneHne Takon MHdopMaLumm
no aboHEeHTCKOMY HOMEpPY, NMLEBOM CHET KOTOPOro abOHEHT >kernaeT MOMOofHUTbL 3a cveT
3aeMHbIX AeHexHbIx cpeacts), Hanpasnsemon MTC, NMAO «MTC-baHk» n (unun) MO OO0
«Cumbpenna.py» u (unn) OO0 «MurKpeguT», a Takke Ha NpsiMble KOHTaKTbl NO CETAM CBSA3N
C Lenbio NPOABWKEHNSI TOBApOB, paboT, ycnyr ykasaHHbIX nuy unn mx MNMapTHepoB (NOMHbIV
nepeyeHb [apTHepoB Ha cante www.mts.ru).

7) lMpuHnmas Hactosiwme YcrnoBusi, ABGOHEHT cornawaetcs ¢ Tem, 4to MPO OO0
«Cumbpenna.py» uunu OO0 «MwurKpeouTt» BnpaBe oTKasaTb B Bblgade MUKpo3anma
ABOHeHTY no cob6CTBEHHOMY YCMOTPEHMIO (YCNoBMS BbiAayn MUKpO3alma yka3aHbl B
porosope (odepte) MPO OO0 «Cumbpenna.py» unn OO0 «MurKpeant» o npegocTaBneHnn
MUKpo3ariMa). AGOHEHT cornalwlaeTcs C TeM, YTO 3aeMHble AeHeXHble cpeacTBa He MOryT
ObITb MCNOMb30BaHbl NO OMpederieHHbIM HanpaBneHWsaM: ANS NoraleHus WMHbIX 3anMoB
(kpeguToB), ONnaThbl CBSA3M UHbIX MOBUNBHBLIX ONEPaToOPOB, AEHEXHbIX NEePeBOAOB.

8) [Mpwu okazanun Ycnyrn MTC ncxogut ns Toro, 4to AGOHEHT He BrpaBe nepegaBaTh TPETbUM
nmuyam  SIM-kapTy (MAEHTUUKAUMOHHBIM MOoAyMb) U BCe [LEWCTBUS, COBepluaemble C
abOHEHTCKOro HoMepa, SBnATCA AencTBUsAMM ADOHEHTA.

I'Iopﬂ.qox BblpaXeHus cornacma ¢ HaCcToAWMMHU YcnoBuamu:

B cnyyae ecnn Bam noHATHbI yka3aHHble ycrnoBusd, Bbl cOOTBETCTBYETE BCEM YKa3aHHbIM
TpeboBaHuaM, Bbl cornacHbl CO BCeMMW YCrnoBusMM npegocTaBneHns Bam ycnyrm wn
YCNoBUsIMM JOFOBOPOB, HA KOTOPbIE CCbINAalTCs HAacToswme YcnoBus, npn aToM Bol xenaeTe
3akno4YnTb goroBop Mukposavima ¢ MOO OO0 «Cumbpenna.py» unn OO0 «MurKpegut»,
oTnpaBbTe CO CBOero abOHEHTCKOro Homepa, nuMUEeBOM cyeT KoToporo Bbl >xenaete
MOMONMHUTbL 3a CYET 3aeMHbIX AEHEXHbIX cpeacTB, SMS-coobuleHne (KopoTkoe TEKCTOBOE
coobuieHne) Ha Homep 1976 ¢ TekcToM «1». OTnpaenas ykaszaHHoe SMS coobuleHne Bbl
CBOel BOMNen 1 B CBOEM UHTEepece corrallaeTecb CO BCEMU YCIOBUAMMU OKasdaHus Bam ycnyru
«QKcnpecc-aeHbrny.

Mpun okasaHun Bam Takon ycnyrm MTC ocyliecTBnseT TexHuyeckoe U MHPOopMaunoHHoe
B3ammogevictaue ¢ NAO «MTC-BbaHk», M®O OO0 «Cumbpenna.py» n OO0 «MurKpegut»,
B pesynbTaTe KOTOporo Bam cTaHOBWUTCS AOCTYNHa BO3MOXHOCTb 3aKio4YeHus 0oroBopa
MUKpO3anma.

KoHTakTbl ona HanpaBneHus obpaweHui no Ycnyre, B T.4. ecnu y Bac He npowusowwno
aBTOMATMYECKOro noralleHnsa 3agormKEeHHOCTM No Ycnyre npu nonosIHeHUN NULEBOrO cyeTa:
0890 wnn 8-800-250-0890. 3BOHKM C MOBUMbHbIX TernedoHoB MTC 6ecnnatHbl Ans
aboHeHTOB B Ntobom pernoHe Poccun.
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